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The last few months has 
seen some challenging 
weather condi t ions  in 
Austral ia ,  and this  can 
be a worrying t ime for 
many.

Our s ites have a range 
o f  w o r s h i p  s e s s i o n s 
people  can at tend for 
some spiritual reflection 
or encouragement.

S e v e r a l  a l s o  h a v e 
a  b i b l e  i n  t h e  f o y e r 
d isp lay ing  a  se lected 
verse,  and our Head of 
M i s s i o n  h e l p s  e n s u re 
o u r  C h r i s t i a n  v a l u e s 
a r e  r e f l e c t e d  i n  o u r 
premises,  by our staff, 
a n d  to  o u r  re s i d e nt s , 
the i r  fami l ies  and the 
community.

The bible tells us ‘The 
grass  wi thers  and the 
f l owe r s  f a l l ,  b u t  t h e 
wo rd  of  G o d  e n d u re s 
forever ’ ( Isa 40:8) .

Whilst  we don’t  always 
u n d e r s t a n d  w hy s u c h 
e v e n t s  o c c u r ,  t r u e 
c o m f o r t  o n l y  c o m e s 
f r o m  r e a d i n g  G o d ’ s 
word. 

God also tells us ‘do not 
fear,  for I  am with you; 
D o  n o t  b e  d i s m aye d , 
for I  am your God.  I  wil l 
s t r e n g t h e n  a n d  h e l p 
you’ ( Isa 41 :10) .

Phil Cubbin
Chairman

The Candlelight Magazine is published by 
Christadelphian Aged Care, a not-for-profit 
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in NSW and QLD.  
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Since my last message, 
we have been hard at work 
planning and executing 
an upgrade of our IT 
infrastructure across the 
organisation. A modern and 
efficient IT infrastructure is 
critical to all businesses today 
and we are no different. We 
have improved our resident 
clinical system with the 
upgrade to iCare8 which has 
many improved features. This 
latest version is more capable 
of monitoring each resident’s 
wellbeing and our clinical 
care service delivery. 

Our accounting, billing 
and payroll systems have 
also been upgraded. 
Additional cameras have 
been introduced throughout 
our Homes. The wireless 
network and workstation 
computers and screens are 
being upgraded and will be 
completed shortly. 
In the coming months, we will 
commence the introduction 
of new networking hardware, 
which will be more reliable 
and importantly result in a 
much-improved internet 
speed.

We have also continued 
our building refurbishment 
works. The focus continues 
at Courtlands on the Terrace 
renovations which should 
be completed by mid-year.  
In the next few months the 
Grove/Grange refurbishment 
should be completed. 

We have an ongoing 
refurbishment program 
for vacant Independent 
Living Units. Progressive 
bathroom renovations are 
being undertaken at Ashburn, 
Casa Mia and Treetops at 
Southhaven. We also continue 
to upgrade and replace 
various items of furniture 
across all sites on an ongoing 
basis.

The Royal Commission into 
Aged Care Quality and Safety 
continues its hearings, with 
a final report expected to be 
published by November 2020. 
We welcome this review of 
the industry. Highlighted areas 
that the commission will report 
on are care, quality, workforce 
and sustainability.

Bruce Thornthwaite joins our 
organisation as Chief Clinical 
Officer. Bruce previously 
worked in our Homes as 
General Manager and before 
that as the Facility Manager at 
Southhaven. Bruce has over 30 
years’ experience in aged care 
and brings a wealth of clinical 
management and operational 
experience to our organisation. 
As always, our mission is to 
provide the best possible 
care and environment for our 
residents, and I know this is a 
major focus in all that Bruce 
does.

We are also taking the 
opportunity to reflect on our 
core mission and values, 

and how these are reflected 
throughout our operations. As 
an example, one initiative has 
taken the “Fruits of the Spirit” 
as our inspiration. These are 
found in the Bible in Galatians 
5: 22-23 “But the fruit of the 
Spirit is love, joy, peace, long 
suffering, kindness, goodness, 
faithfulness, gentleness, 
self-control” (NKJV). As an 
organisation we see these 
values as key components 
of the quality of care, and 
services we want to reflect 
in all our dealings with our 
residents, as well as their 
families, our staff and the 
community. Additionally, we 
consider they align closely 
with the intent of the 8 new 
Quality Standards introduced 
for the industry from mid last 
year.

In closing, I continue to 
acknowledge the care and 
passion our staff provide to 
our residents. They are the 
people who day by day are 
at the front-line delivering 
exceptional service to our 
residents. Our volunteers also 
freely give their time, and 
they make a huge difference 
for our residents in so many 
ways. I would like to recognise 
the volunteer efforts of Max 
Gilmore. Max volunteered at 
Southhaven for over 70 years, 
and sadly passed away last 
year. My thoughts and prayers 
are with the Gilmore family. 
Ross Peden
CEO

CEO MESSAGE
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Rod Graydon reflects on cars and the influence of his 
father Bob, a resident at Maranatha Aged Care in Kallangur, 
Queensland. 

As the only boy out of the 4 kids I naturally followed my father 
Bob around the garage tinkering on cars. I remember the blue 
Willys tourer that was replaced by the green Austin Somerset 
in 1968. Dad collected me from a short stay in hospital in a 
blue 1966 Holden HR station wagon. That was the family car 
as we travelled to Sydney and from Brisbane to the Gold and 
Sunshine coasts. At least two hours travel each way on the 
single lane highways leading out of Brisbane.

In 1970 the HR was traded in for a new 1970 Falcon station 
wagon. It was a great car for touring but with my two eldest 
sisters now mobile themselves, the Falcon was downsized to 

a 1971 Cortina sedan, which 
my mother Mabel started 
driving. In 1975 this was traded 
in for a 1975 Cortina, which I 
subsequently bought. 

In 1980 Bob purchased a new 
Ford Cortina 6 cylinder to tow 
the larger caravan. He had 
that car for many years. His 
last cars were a Toyota Corolla 
and a Mitsubishi Lancer. There 
was also the Morris 1100 
and Morris Marina as extra 
cars, plus the Government 
cars Dad brought home for 
his employment in the Main 
Roads Department. Dad also 
spoke of the motorcycles 
he had including a 1948 
Matchless.

I started with a 1970 Cortina 
and then two Hillman Hunters 
(swore I’d never own another) 
then many others followed 
as I changed cars a bit along 
with a few motorcycles 
(generally Honda trail bikes). 
Owning the cars was one 
thing but working on them 

with my Dad was another, and 
Bob’s patience in teaching me 
basic mechanics and general 
maintenance, also handyman 
work around the house, which 
helped me later in life. As a 
police officer, my knowledge 
of car models assisted in many 
investigations. 

Later on I moved into the tyre 
industry and am also currently 
involved with several different 
car clubs and adviser to the 
Queensland Historic Motoring 
Council. 

Over the years, I had an interest 
in racing and subsequently 
competed in State and 
National off-road racing 
around Queensland. I later 
turned my interest to classic 
cars including those Hillman 

Hunters I had so eagerly 
ditched so many years earlier. 
So many of those trusty 
Hunters have since moved 
through my yard, including one 
I built to participate in the 2008 
Variety Bash from Toowoomba 
to Bathurst. Raising money for 
Variety - Children’s Charity. 
My interest in Hunters steered 
me to the Sunbeam Rapier 
Fastback which was essentially 
a Hunter coupe. 

I purchased my first Sunbeam 
in New Zealand and then 
found several others in 
Australia, one of which I 
raced in historic sprint events 
including Leyburn, Noosa Hill 
Climb and Speed on Tweed 
at Murwillumbah. Another 
1969 Sunbeam is in the shed 
awaiting restoration so it is a 

FATHER & SON 
DRIVE DOWN 
MEMORY LANE

‘one day I’ll get to it’ project. 

My interest in classic cars 
also led me to driving 
classic wedding cars on 
weekends, and I have 
been lucky enough to 
drive a Jaguar Mark 5 and 
9, a 1936 Dodge and 1962 
Austin Princess Vanden 
Plas Limousines. My motto 
was that old fashioned 
cars come with old fashion 
service so it was a privilege 
to chauffeur around 
newlyweds on their special 
day. Whenever I had the 
chance I would take the 
cars to my Dad’s and he 
was always chatty about 
the cars. 

One of my favourite cars 
was a very rare 1973 

Rod's quirky 1973 Morris Marina Camper van

Bob riding a 1924 Model T Ford

Maranatha Resident Bob  with a 1928 Chrysler at Old Petrie Town
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Courtlands Retirement Village 
stands out from most other 
centres not only because 
of its position and beautiful 
surroundings (albeit sun 
burnt in the last few months 
of scorching heat - now 
recovering with torrential 
rains) with an atmosphere 
of fellowship and security. 
Courtlands boasts to have 
four (4) residents who have 
received Order of Australia 
Medals.

Mavis Reynolds, Noel Dunn, 
Faye Dunn, and Sandra 

Ackers have received awards 
as advocates for those less 
fortunate through charitable 
initiatives – inspired to be 
involved in their communities 
for much of their adult lives – 
they have collectively given 
over 200 years devoted 
to sustained and selfless 
voluntary service.

All four (4) are reluctant 
to elaborate on their 
achievements. All four (4) have 
had successful careers and 
blessed family lives. All four (4) 
have devoted themselves to 

‘making a difference’ through 
their service organisations - 
earning the respect of their 
peers and demonstrating 
innovations with lasting results.

Faye, her husband Noel, 
Mavis and Sandra are proud 
to have been recognized for 
works, which are extremely 
worthwhile and so very 
satisfying to them - they 
share a common goal of 
encouraging others to 
participate, ever mindful that 
volunteers do not always have 
the time – they have the heart!

Morris Marina Suntor Camper 
that was privately imported 
into Australia. It was unique 
and quirky but I enjoyed 
fielding questions about the 
car whenever I displayed it, 
complete with retro camping 
accessories.

As a member of Brisbane 
Vintage Auto Club (BVAC). I 
get to see many historic cars 
and members of the club have 
provided vehicles for Bob on 
his birthday in December each 
year. In 2016, for Dad’s first 
birthday at Maranatha (age 
93) we took him for a ride in a 
1930 Graham-Paige tourer. In 
2017, Bob enjoyed a ride in a 
1928 Chrysler around Old Petrie 
town and then on his actual 
birthday a 1924 Model T Ford 
that was 6 months younger 
than him. In 2018 I took Dad 
and two of my sisters for a drive 
in a 1959 Jaguar, and in 2019 
for Dad’s 96th birthday, my 
neighbour took him for a drive 
in a 1971 Ford Fairlane that he 
had recently inherited from his 
own father.

Dad has always enjoyed the 
old vehicles. He fascinated 
me with his recollection of 
the specifications of these 
old cars and motorcycles. 
Despite dementia clouding 
his memory on some things 
the details he has quoted 
about these vehicles is 
astounding. 

On Australia Day, I 
photographed some vintage 
motorcycles on display and 
later that day showed Bob 
the photos. We shared a 
really enjoyable conversation 
with him reminiscing his 
motorcycling memories 
and he was able to quote 
the specifications of a 1955 
Matchless motorcycle in one 
of the photos. 

I have found this with other 
people as they wander 
around the historic vehicles 
and remember their own 
memories of cars they have 
had in very great detail.  The 
classic cars and motorcycles 
act as a stimulus for the 
mind and allow people to go 

back in time and remember 
the cars and places they 
drove in their younger years. 

During the visits and trips 
with my Dad in the old cars, 
I have seen him brighten up 
and share his knowledge 
and memories of these 
vehicles but the days are 
also special times I get to 
share with him and those are 
the memories I will always 
cherish in the future.

There are many historic and 
vintage car clubs around 
Australia that are willing to 
visit Aged Care Homes and 
meet with the residents. 
A Google search on the 
internet is a great way to find 
these clubs and hopefully 
arrange a visit of the classic 
cars where many residents 
can relive their own motoring 
memories.

Rod Graydon

Rod's neighbour recently inherited this 1971 Ford Fairlane, from his own father and happily 
drove Bob around for his 96th birthday in December 2019

Volunteers don’t get paid - not because they are 
worth-less but because they are priceless

ORDER OF AUSTRALIA 
RECIPIENTS
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Q: What experience and education do you 
bring to your Diversional Therapist position?

Rachel: I studied a Bachelor of Health 
Science, double majoring in Therapeutic 
Recreation and Health Services Management. 
I’ve been to conferences focusing on leisure 
and dementia, many workshops and have 
recently presented my first guest lecture at 
Western Sydney University on ‘Leisure in Long 
Term Care Facilities’.

I also lead the Sydney Aged Care Interest 
Network Group, where leisure and lifestyle 
professionals meet up every month to share 
new ideas, discuss challenges and network. 
I worked in my previous position for over five 
years. 

Q: What is one of your fondest memories 
working at Ashburn House?

Rachel: One of the first bus outings I went on 
was to see the ‘Archibald, Wynne & Sulman 
Prizes’ exhibition at the Art Gallery of New 
South Wales. Everyone had a wonderful time 
and could not wipe the smiles off their faces. 
Taking residents out into the community is one 
of my favourite things.

To help develop the leisure programs our 
residents enjoy, team leader positions 
were created to provide scope, vision and 
support. Diversional Therapists have been 
gradually employed at our Homes. These 
new positions allow for qualified personnel 
to oversee the management of our Leisure & 
Lifestyle teams.

Sitting down with Ashburn House Diversional 
Therapist - Rachel Askew - we discover the 
passion, experience and memories that have 
been developed since working at Ashburn 
House. We also learn what's involved in 
becoming a Diversional Therapist.

Q: How long have you been at Ashburn 
House? and why did you choose to work 
here?

Rachel: I started at Ashburn House in mid-
May of 2019. I had been in my previous 
role for quite some time and was ready for 
a change. My interview with Donna, the 
Director of Consumer Care & Services, and 
Jacki, the Diversional Therapy Consultant 
gave me an excitement to come and work at 
Ashburn House as I could broaden my skills 
as a Diversional Therapist.

Q: How did you become the NSW State 
Representative for the Diversional and 
Recreation Therapy Australia Board?

Rachel: I’ve been a member of Diversional 
& Recreation Therapy Australia since I was 
at University. I noticed there was a gap in 
networking opportunities for leisure and 
lifestyle professionals working in aged 
care, particularly in Sydney, so I created 
the Sydney Aged Care Interest Network 
Group. When a position became available 
on the Board, the members of the group 
encouraged me to apply and nominated me 
for the position.

Q: What are some of your future planned 
activities for Ashburn House residents?

Rachel: Bondi Beach is almost fully 
accessible. Going to the beach is something 
a lot of residents used to love doing in the 
holidays. Beach matting and wheelchairs 
were recent additions at Bondi Beach, so 
we’d love to go there, dip our feet in the 
water and get an ice cream. 

Q: What goes into organising an event such 
as Grandparent’s Day? 

Rachel: A lot of planning and list writing! 
When we partnered with Henley Long 
Day Care Centre, we saw how much the 
residents love intergenerational activities. 
Grandparent's Day is held each year in 
October so we thought we could make an 

event out of it. 

We invited all the families and friends of 
residents and played old fashioned games 
such as jump rope, sack races, snakes & 
ladders, egg & spoon races and a scavenger 
hunt. We try to plan events in advance so we 
have plenty of time for planning, ordering and 
figuring out plan B’s. 

Q: What are some the biggest advantages for 
having a Diversional Therapist in our homes? 

Rachel: Part of becoming a Diversional 
Therapist is getting a Bachelor’s degree in 
Health Science as a foundation qualification. 
They generally have specialisations. In my 
case I have a specialisation in Therapeutic 
Recreation. We provide a high-level of 
knowledge and skill in the areas of leisure 
theory and leisure participation, behavioural 
and psychosocial approaches to care.

We also learn and have experience in events 
management and planning skills to be able to 
develop special events and celebrations that 
have purpose and meaning to the residents, 
such as Grandparent’s Day.

Q: What would you say to someone thinking 
of becoming a Diversional Therapist?

Rachel:  Go for it! It is one of the most 
rewarding and fun allied health professions 
out there. Every day is different and it keeps 
you on your toes!

How Diversional  Therapists are helping 
improve our residents' experiences
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RFS VOLUNTEERS 
COME IN ALL SIZES

Three and a half years ago, Kristen 
registered to become a member of the 
NSW Berkshire Park - Rural Fire Services 
Branch. A brave and important decision 
in her life, hoping to give back to her 
community. 

Shortly after signing up to become a 
volunteer firefighter, Kristen received 
a recommendation from a member 
within her RFS branch about a job at 
Courtlands Village. Wanting a change 
and different career path following her 8 
years working as a qualified hairdresser, 
Kristen applied and accepted the position 
as Administration Officer at Courtlands 
Village. 

Despite her small size, Kristen learnt how 
to put her firefighting skills to practical use. 
She has studied Basic Firefighting, Village 
Firefighting and is currently studying 
Advanced Firefighting. One of her fondest 
memories when starting off was proving 
her worth to her teammates. 

‘One of the first training sessions I ever 
did, we were doing hose training. I wanted 
to prove to everyone that I could handle 
things on my own. So, we placed the hose 
on full-charge, and I ran into the bush and 
ran back out with it still on full-charge. and 
there were shocked faces all around my 
RFS family’.

Three (3) years later, Kristen has grown 
in character and maturity. Working at 

Courtlands Village has provided Kristen 
with a deeper sense of compassion and 
an ability to assist residents in ways she 
didn't think possible. 
 
In 2018, Kristen was nominated as Vice 
President of the brigade, and in June 2019 
she was nominated and elected President 
of the Berkshire Park RFS Branch.

Australia, in particular NSW has seen 
some of the worst bushfires on record. 
The devastation and stories told by her 
firefighter colleagues were chilling. A 
constant worry about the safety of her 
team were ever-present during those 
initial months. A tall order for a newly 
elected President. 

‘My sister is also a volunteer firefighter at 
our RFS branch, so she’s been away fighting 
the blazes down south, 3-4 nights in a row. 
So, I worry about her, you worry about your 
brigade after seeing news reports about fire 
trucks being turned over. You worry about 
the people in those affected areas after 
seeing all the devastation. So, you must 
carry on, be a leader and offer support.’

For those considering to be an RFS 
Volunteer firefighter, Kirsten believes ‘You 
should do it. Your brigade will become 
another family, you are doing something 
good for a community and that truly gets 
reflected when you see signs on burnt 
telegraph poles saying ‘Thank You Firies!’.
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The last time we heard from 
Kaitlyn Bonner was in our 
June 2018 Candlelight Edition. 
Kaitlyn was mid-way through 
the second year of her Nursing 
degree at the Australian 
Catholic University in North 
Sydney. 

Her studies were part of 
the CHL Scholarship, a 
Christadelphian Homes 
initiative that offers aspiring 
students wanting to learn and 
achieve in the health industry.

Sitting down with Kaitlyn a year 
and a half later, we learn that 
so much has happened since 
then.

‘I have officially finished my 
Bachelor of Nursing! After 
completing over 800 hours of 
clinical nursing placements 
at hospitals across Sydney 
and countless assignments. 
I’m proud to say I’m officially 
graduating in May 2020. 

The moment I knew I had 
passed all my subjects was a 
huge wave of relief! I had just 
finished a three-week placement 
in Cobar. After the 9-hour drive 
home I felt like I could sleep for 
days. I still wake up feeling like 
I have assignments to hand in, 
but I know that’ll pass soon.’

Reflecting on her doubts 
before beginning her 
studies, Kaitlyn had 
some reservations about 
becoming a nurse, but those 
quickly dissipated. 

‘My initial reservations about 
nursing were that it wasn’t 
a very diverse job. I couldn't 
be more wrong. Nursing 
has an incredible variety of 
career choices which I’ll enjoy 
choosing from in the coming 
years.' 

Kaitlyn’s time at University 
was filled with great 
memories, mentors and 
cherished friends.

‘Studying at Australian 
Catholic University was great.  
The university had incredible 
nursing facilities. My lecturers 
are all qualified nurses who 
have vast experience in their 
specialised fields.  

I enjoyed riding the train over 
the harbour bridge most days 
and exploring the city with 
friends.  I have many hilarious 
and heartfelt memories from 
university that I’ll remember 
for a long time yet. ‘

Kaitlyn was offered a New 
Graduate position as a

Registered Nurse at Saint 
George Hospital which she’ll 
begin in late March. Kaitlyn’s 
advice for those considering 
becoming a nurse.

‘Don’t doubt yourself, you can 
do it! Nursing always surprises 
you. Every day is a challenge, 
but I can guarantee you’ll get 
something out of it. ‘

2020 CHL Scholarships 
have been awarded to 
Evana Bundesen (QLD) and 
Grace O'Toole (NSW), both 
undertaking a Bachelor of 
Nursing degree. Kaitlyn 
tells us the importance 
and difference the CHL 
Scholarship had on her 
University studies.

‘The CHL scholarship has 
made a huge difference in 
my life for the past 3 years.  
There are a lot of expenses 
that come alongside a full-
time degree, and to have 
some of that burden lifted off 
my shoulders is incredible.  
I’ve been very blessed to 
have spent most of my time 
stressing about exams than 
the price of my textbooks.’

We wish the very best to 
Kaitlyn as she begins her new 
career!

SCHOLARSHIP 
STORIES - KAITLYN
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NEW STAFF

SURESH
Education and Training 

Administrator

Joining our organisation in June. 
Suresh has worked in education 

and training positions for nearly 10 
years. 

SONIA
Resident Services Officer - 

Casa Mia

Starting with our organisation in June. 
Sonia has worked in similar roles in 
other non-for-profit organisations 

including The Salvation Army.

ELSIE 
Pastoral Care & Volunteer 
Coordinator - Courtlands

Elsie has worked in senior 
management roles in both residential 

and community aged care for over 
40 years.

RUTH
Pastoral Care & Volunteer 
Coordinator - Southhaven

Ruth joined our organisation in 
December. Ruth previously worked 

in social work and community 
development for over 10 years.

LOUISE
Technology 

Support Officer

Louise joined our organisation in 
December. Louise has worked in IT 
Support & Service Delivery for over 

25 years.
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CORAL
Administration Officer -

Courtlands

Coral has worked in the banking 
industry for 35 years, and is now 
looking forward to the change 
working at Courtlands Village.

Australia has seen some of the worst bushfires 
and droughts on record, with us all glued to 
our TV’s and phones seeing the incredible 
images coming from these devastated areas. 
Those affected by these troubling times have 
been constantly in our thoughts and prayers.

A greater sense of community spirit for lending 
a hand in times of need has been realised 
during this difficult period. Nearly half a billion 
dollars has been donated across several 
charities, crates upon crates of food and 
clothing donations and an influx of volunteers 
wanting to help.

Courtlands Village residents have raised 
over $11,000 in the past year for the Country 
Women's Association of NSW. Annie, the Vice-

GIVING BACK TO THE 
DROUGHT & FIRE 
AFFECTED COMMUNITIES

President of this charity organisation was 
invited to accept the donation during the 
Courtlands Village January morning tea. 

Annie was able to let our residents know  
where and how these funds will be 
distributed - families of those affected by 
droughts and fires in rural NSW areas. The 
CWA Charity is run by volunteers, and all 
monies go towards those in need.

Thank you to all those that have donated 
or volunteered during these times. The 
generosity shown by Australians and 
those around the world will make a huge 
difference in the long run.

WHO'S WHO



View of the growing Parramatta skyline from 
Retirement Units at  Courtlands Village
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KINDIFARM VISITS ASHBURN HOUSE
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And the winner is...
Chamberlain Gardens!
After thirteen (13) photo-shoots, one-hundred and fifty-four (154) participants and nearly 
eighty (80) hours of graphical design, the 2020 Resident Calendar was ready to be 
published.

A Facebook poll was created to determine the front cover of the 2020 Resident Calendar. 
‘The Great Gatsby’ by Chamberlain Gardens Aged Care was chosen as the winner! 

The calendars were given to all residents, relatives, staff and volunteers for Christmas. 
There are still a few available to pick-up from reception areas if you missed out on one.

What fun we had dressing up and role-playing for the camera!
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On June 13th, 2019, we were saddened 
to hear the news that our longest serving 
volunteer, Max Gilmore, passed away 
peacefully in his sleep.

Max had been a part of the volunteer 
community for over 70 years. He was an 
extremely well-liked person, bringing a bright 
joyful smile to all those he encountered. 

Throughout his time volunteering, he 
saw plenty of changes: renovations, 
refurbishments, friendly new faces and 
farewells, and even a visit from the Therapy 
Horse. 

During his rich and important history with 
Christadelphian Homes, many might not 
know the full  extent of Max’s  contributions 
to the community, and how  his family helped 
established Southhaven Aged Care as it 
stands today.

The community spirit lives           on at Southhaven Aged Care
In 1946, Christadelphian Homes was 
established. The board  members at  the 
time  commenced work  to find suitable  
premises to help  bring care to elderly 
individuals. 

A year later, the ‘Woodstock’ home was 
purchased in Strathfield; a large two-storey 
home, which had once belonged to the 
Starkey family well-known for soft drink 
manufacturing. 

Max was one of the first volunteers at 
‘Woodstock’, helping residents prepare for 
moving in, and easing those transitioning 
into aged care. 

In 1969, the Board decided to build further 
accommodation, and acquired  two 
properties on Queensbury Road in  Padstow 
Heights. One of  these properties (number 
11 Queensbury Road) was owned by Marge 

and George Buchan, Max's Auntie and 
Uncle. Before the bridge was built over Salt 
Pan Creek, houses along the creek were 
known as ‘Weekenders’ or holiday houses. 
Max spent a weekend with his Auntie at her 
Queensbury Road home, 24 years before 
Christadelphian Homes acquired the site; 
the other Queensbury Road site being 
donated. 

Around 1974, plans were made to build four 
blocks of self-care units, as well as a hostel 
at 11 Queensbury Road. This was the first 
major step for Southhaven Aged Care.

Throughout construction, Max organised 
Saturday ‘working bees’. Volunteers and 
Christadelphian community members spent 
these days at Southhaven carrying out a 
multitude of tasks. 

Not long after the ‘Treetops’ building 

was completed, and Max was enjoying 
his retirement, he received a call from the 
Christadelphian Homes' administrative officer. 

Max recalls, “John asked me: ‘Do you want 
a job?’ I said, ‘Like what?’ He said to go over 
to Redmyre Road, Strathfield (Woodstock) 
and sell everything left behind. This meant 
‘everything’.”

Max’s last years as a volunteer for 
Southhaven were spent helping tend to the 
gardens, leading Bible reading classes, and 
helping serve in the café. 

Sadly Max's beautiful wife Jean passed away 
in September. Max and Jean are survived by 
their lovely daughters, Nicole and Cheryl, 8 
grandchildren, and 10 great grandchildren. 
Max and Jean sleep together peacefully 
awaiting the Lord's return.
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Ashburn House
20-34 Ashburn Place, Gladesville NSW

Ashburn House is a modern aged care home with 
single and companion rooms, and a specialised 
dementia unit. There is also a café, theatre, library 
and Extra Service places.

Chamberlain Gardens
53-67 Chamberlain Rd, Wyoming NSW

Chamberlain Gardens is a large aged care home 
on the Central Coast of NSW. It offers a range of 
private and companion rooms with balconies and 
patios, along with a secure dementia unit.

Casa Mia
28 Alma Rd, Padstow NSW

Casa Mia features private and companion rooms 
in a family environment. There is a secure unit 
for residents with dementia and other cognitive 
difficulties, and beautiful lawns and gardens.

Maranatha 
1582 Anzac Ave, Kallangur QLD

Maranatha features modern accommodation 
within beautiful landscaped gardens. Private and 
companion rooms are available, and a secure 
dementia unit.

Courtlands
15 Gloucester Ave, North Parramatta NSW

Courtlands is set in a beautiful garden estate, 
and offers a range of accommodation options, 
including a specialised dementia unit and Extra 
Service places.

Our Homes
Christadelphian Homes runs six aged care homes in NSW, and one in QLD, which 
offer 24-hour residential nursing care for those who need assistance with everyday 
tasks, such as eating, dressing and bathing.

Our Villages

Northcourt
7 Saunders St, North Parramatta NSW

Northcourt is a small aged care home that offers  
outstanding 24-hour care in a family environment. 
It features private and companion rooms, along 
with an outdoor deck and entertaining area.

Westcourt Village
21 Darcy Rd, Westmead NSW 2145

Westcourt is a small and quiet retirement village 
with 10 villas. Amongst the manicured gardens, 
car spaces are available, and entertainment areas 
including barbecue facilities.

Maranatha Village
1582 Anzac Ave, Kallangur QLD

Maranatha Village features spacious two and 
three bedroom ground-floor units, with modern 
kitchens, open plan living and secure garages. 
There is also a recreation centre, a café and a 
beautiful lagoon.

Courtlands Village
15 Gloucester Ave, North Parramatta NSW

Courtlands Village offers newly renovated one, 
two and three bedroom units with views of 
stunning landscaped gardens. Some features 
are a village centre, hair salon, chapel, gym and 
recreation rooms and a well-stocked library.

Southhaven
11 Queensbury Rd, Padstow Heights NSW

Southhaven is located on the banks of Salt Pan 
Creek, and features single, companion and 
shared rooms. There is also a café on-site, along 
with a theatre room and comfortable lounge 
areas.

Christadelphian Homes operates two retirement villages in NSW, and one in QLD for 
those over 65 who have retired and desire a low-maintenance, secure and stress free 
lifestyle.



Your guide to aged care

Refundable  
Accommodation  
Deposit (RAD)
This is a lump sum, and  
the balance is refunded 
when the resident leaves 
our care, minus any  
agreed deductions.

Call 1800 246 637 to apply or for more information

1  
Contact us on 1800 246 637 or visit our 
website to book in a tour at one of our 
Homes, and receive an enquiry pack.

2 
All aged care residents require an 
Aged Care Client Record (ACCR), 
which can be arranged through 

Aged Care Assessment Teams (ACATs). For 
more information on your local ACAT visit 
www.myagedcare.gov.au. A Request for a    
Combined Assets and Income Assessment 
also needs to be lodged with Centrelink.

3Complete a CAC application form, 
available on our website or enquiry 
packs.

4  Submit these documents, and if 
applicable, a copy of enduring power 
of attorney and/or guardianship 

documents, to the Resident Services Officer 
who will discuss your needs and current 
availability of accommodation.

Respite care is a form of support for carers. 
It gives people a break from their caring 
role, and allows older people to experience 
aged care services.

A short stay in our Homes can be arranged 
on a planned or emergency basis. To receive 
residential respite care an ACAT approval is 
required.

Christadelphian Aged Care now offers up 
to two weeks free respite care at Homes in 
NSW (conditions apply).

Special care units are designed to give 
residents the best quality of life supporting 
those with various forms of dementia in a 
safe and secure environment.

By visiting My Aged Care: www.myagedcare.gov.au/fee-estimator/residential-care you will be 
able to complete and print your Residential Care Fee Estimator. Your estimate will give you the basic 
daily fee, the means-tested care fee and the accommodation payment.

Respite and 
Special Care 
Units

The cost of entering aged care in Australia depends on the circumstances of each person. 
Those with little or no assets only pay the Basic Daily Fee, which is 85% of the pension. Others 
with assets are required to contribute more to their care:

Care fees + accommodation fees + optional extras

Care fees

What are the costs?

Basic daily fee
This is 85% of the pension.

Please visit chomes.com.au/faqs/
for updated Basic Daily Fee

Means tested 
care fee

This is an additional daily care 
fee based on a resident’s assets 

and income.

+
The Means Tested Care Fee is indexed and capped annually , and over the lifetime of a 
resident. Please visit chomes.com.au/faqs/ for updated fee.

Accommodation fees
This will differ depending on the type of room you choose. Prices are advertised on our 
website. You can pay in three different ways:

1 Lump 
sum

OR Daily 
payment

OR
Any 

combination 
of both

2 3
Daily Accommodation 
Payment (DAP)
Instead of paying a lump 
sum you can pay a daily 
fee based on the RAD, 
charged at the Maximum 
Permissible Interest Rate.

Interest rates are 
determined by the 
Australian Government 
and updated quarterly. 
Please visit 
chomes.com.au/faqs/
for updated MPIR.

Maximum Permissible 
Interest Rate (MPIR)

Optional extras
Depending on the Home the resident may have to pay extra for services such as telephone, 
internet, hair appointments and allied health services such as dental, podiatry etc.
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Your guide to Retirement Living Retirement Living FAQs

for more information or to take a tour of our villagesCall 1800 246 637 or email admin@chomes.com.au

What does it cost the village resident?

Entry Contribution
You pay an upfront agreed amount,

you purchase a License to occupy your
new home. You do not own the home

you reside in. You are in effect a tenant.

There are no further amounts that you
have to put forward for your home.

You DO NOT pay Stamp Duty
You DO NOT pay Council Rates

You DO NOT pay Payroll Tax
You DO NOT pay an Agents Commission

Recurrent Charges
(Resident Budget)

These fees cover such things as 
water and electricity to common 
areas, the village bus, emergency 

call system, maintenance & cleaning 
of common areas, lawn & gardens, 

village insurance.

These fees are calculated per 
fortnight and charged monthly from 

your nominated bank account.

+

Deferred Management Fee
When you wish to leave the village, you are required to pay a departure fee dependent on the 
Residence Agreement you chose to enter into.

Accommodation Payment & Village Expenses

Retirement Village Act
The Retirement Village Acts are designed to protect residents and operators of retirement 
villages. There are rights and obligations on both sides. Christadelphian Homes encourage you 
to seek legal advice prior to signing any Contract.

NSW - Retirement Villages Act 1999 and Retirement Villages Regulations 2017
QLD - Retirement Villages Act 1999 and Retirement Villages Regulations 2010

Moving into the Village
Complete & submit a self-care application form. You will be contacted when a Unit becomes 
available. You pay a deposit for your Unit which is held in a Trust Account. You nominate an 
entry date. Settlement takes place on this date. You move into your new home.

Will I own my own home?  
When you sign a contract to live in the village and pay an upfront entry contribution, you 
purchase a license to occupy the unit. You do not own the home you reside in. You are in effect 
a tenant. There are no further amounts that you have to put forward for your accommodation. 
When it’s time for you to leave the village, Christadelphian Homes will look at your contract 
and identify the amount you agreed to pay for your accommodation dependent on the number 
of years you have lived in the village. This amount will be deducted from the entry contribution 
you gave at the beginning of your stay with us. This is called a “deferred management fee” 
(DMF). Essentially, it’s an amount for the rent of that time which you have spent in the village. 
The remainder of the money is returned to you.  

What is a Deferred Management Fee?  
The deferred management fee, or exit fee, is calculated on a per cent per year that you live in 
the village and is capped at a 30% for NSW Villages, and 35% for QLD Villages of the amount 
you originally paid as the entry contribution. Our NSW Villages charges 5% per year, and it is 
capped after six years. Our QLD Villages charge 5% per year, and it is capped after seven years. 
This gives you certainty as to how much it will cost you to live in the village and how much you 
will receive when you leave the village.  

What are the monthly management fees?  
Monthly management fees cover rates, water, electricity to common areas, the village bus, 
unit maintenance service, maintenance and cleaning of common areas, lawn and gardens and 
village insurance, and vary depending on if you live in a one, two or three bedroom apartment.  

Can my personal doctor visit my home?  
Yes. You are free to choose your own doctor. You should check if your current doctor is able to 
visit Courtlands on a regular basis.  

Do you have an emergency call system?  
Each unit has access to a 24hr, seven days per week emergency button. When pressed, staff 
on duty will ring your telephone to evaluate the situation. If it is an emergency situation please 
call 000.  

Who is responsible for the maintenance of my home?  
A full-time maintenance team works on-site across our villages to help you settle in and keep 
your home in working order. Maintenance is provided in your unit to the structure, fixtures and 
fittings that were a part of the unit at the time of purchase. Once you have settled in, we will be 
happy to install your pictures and wall hangings – just let us know when you are ready. 

What happens if I want to go on holidays?  
Many residents like to pack-up and go on an extended holiday. If you are planning on leaving 
the village for any period for social or hospital leave, please notify administration so we can 
make a note, and let us know when you return.  
 
What happens when I leave the Village?  
When you wish to leave the Village you will be required to pay a departure fee. 

NSW Villages
The Maximum departure fee is 30% of your

entry contribution (5% per year) and is
capped after 6 years.

QLD Villages
The Maximum departure fee is 35% of your

entry contribution (5% per year) and is
capped after 7 years.
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Christadelphian 
Aged Care
Corporate Services
1 Arab Rd, Padstow NSW 2211
Phone: (02) 9782 6080 
Accommodation enquiries: 1800 246 637
E: admin@chomes.com.au

Casa Mia  
28 Alma Rd,  
Padstow NSW 2211
Ph: (02) 8707 6010

Ashburn House
20-34 Ashburn Place,  
Gladesville NSW 2111 
Ph: (02) 8876 9200     

Chamberlain  
Gardens
53-67 Chamberlain Rd,  
Wyoming NSW 2250
Ph: (02) 4329 8000 

www.chomes.com.au

Courtlands 
Aged Care & 
Retirement 
Village
15 Gloucester Ave,  
North Parramatta NSW 2151
Ph: (02) 9683 8000 

Maranatha 
Aged Care & 
Retirement 
Village
1582 Anzac Ave,  
Kallangur QLD 4503
Ph: (07) 3482 5333

Northcourt
7 Saunders St,  
North Parramatta NSW 2151
Ph: (02) 9683 8000 

11 Queensbury Rd,  
Padstow Heights NSW 2211
Ph: (02) 9782 6010 

Southhaven

Westcourt
21 Darcy Rd,  
Westmead NSW 2145
Ph: (02) 9683 8000 

facebook.com/christadelphianagedcare

facebook.com/christadelphianagedcare

Find us on Facebook:

instagram.com/christadelphianagedcare

Follow us on Twitter:

Follow us on Instagram:

Flowers near Retirement Units at Courtlands Village, North Parramatta


