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SOUTHHAVEN
Manager’s Message

Dear Family and Friends,  

I am glad to have joined the Southhaven family once again 
and for being appointed Facility Manager to your beautiful 
home. I would like to take this opportunity to thank you 
all for welcoming me, for your support and for your 
patience during the latest changes in Southhaven 
management team, as we have also recently appointed 
two new Clinical Managers.  

I am looking forward to this journey and to building a 
relationship-based care with you and your loved ones. 
Therefore I encourage you all to please approach me at 
any time if you have any concern, compliment or 
suggestion. Your feedback is fundamental to deliver 
person-centred care and to improve the quality of our 
services. 

In addition, following the weather change, I would like to 
kindly remind you to check your loved one’s cupboards 
and update their clothes accordingly. Also, please notify us 
to label all the new clothes before placing them in the 
residents’ cupboards. 

Finally, summer, Christmas and the New Year are around 
the corner, so let’s celebrate this sparkly season of love 
together; and on behalf of Southhaven team, I wish you all a 
new year full of love, happiness, good health, and success. 

For unto you  
is born this day 

in the city of David 
    a 

which is 

the Lord 
LUKE 2 : 1 1

Saviour 
Christ

mailto:admin@chomes.co
mailto:admin@chomes.co


Upcoming Events
DECEMBER JANUARY FEBRUARY

Treetops Treetops Treetops

5th - Entertainment with  
        Ian Blakeney 

12th - Entertainment with  
          Neil Anthony 
12th - Resident/Relative  
          Christmas Lunch  
14th - Presbyterian Church  
          Service 
17th - ½ day Bus Trip

7th  - ½ day Bus Trip  
23rd - Dog Therapy with  
           Velette 

25th - Australia Day  
          Celebrations 

      

4th - ½ day Bus Trip 
14th - Valentine’s Day  
          Celebrations  
25th - ½ day Bus Trip 

26th - Club Outing 

Blue Gum Blue Gum Blue Gum

10th - ½ day Bus Trip 
11th  - Dog Therapy with  
            Velette 
12th - Resident/Relative  
          Christmas Lunch  
31st - ½ day Bus Trip

21st  - ½ day Bus Trip  
25th - Australia Day  
          Celebrations 

      

14th - Valentine’s Day  
          Celebrations  
18th - ½ day Bus Trip 

Riverside Riverside Riverside

3rd - ½ day Bus Trip 
4th - Menai Bus Trip 
5th - Revesby Girl Guide visit 
10th - Caroline Chisolm  
          School visit 
12th - Entertainment with  
          Alan Duncan 
14th - Presbyterian Church  
          Service 
19th - Entertainment with Kane 
24th - ½ day Bus Trip

14th  - ½ day Bus Trip  
25th - Australia Day  
          Celebrations

11th - ½ day Bus Trip 
13th - Entertainment with Kane 
14th - Valentine’s Day  
          Celebrations  
20th - Dog Therapy with  
           Velette 
21st - Club Outing 

26th - Club Outing 

DECEMBER
Richard Cook, Jerry Wah, John Winchester, Betty Webster, Henry Hadley, Arthur Maggs, Pamela Tearle, 
Noella Gard, William Henderson, Jean Murray, Karen Priday, Maizey Little, Carolyn Tracey 

JANUARY
Andrew Kambouris, Diana Katsin, Jordan Miskoski, Alida Valdmanis, Patricia Wynter, Valmai Ormrod, 
Michael Usanoff, Marjorie Boyd, Dorothy Porter, Barbara Green, Noreen Sidney, Gwen Gatherer,  
Donald Pringle, Clare Radnidge

FEBRUARY
Dorothy Brace, Edmond Catford, Mary Currie, Mary Hardaker, Ethel Head, Wayne Stephens,  
Marie Marion, Dulcie Mitchell, Kenneth Hayward, Elizabeth Mindzosa, William Blackhall, Nita Evans

Happy Birthday



1. Re-introduction of yearly Performance Appraisals for all staff
2. Napkins has been ordered and received to promote dignity and to provide choice between

clothing protectors and napkins
3. Mental Health Resources folder created on shared drive which provides educational resources

to staff
4. Three new additional tablets provided to improve and facilitate documentation and wound

photos upload on iCare
5. Residents and Families communication boards added next to the signing desk on main

reception
6. Food satisfaction survey created and completed with residents
7. Sodexo comments book provided on each signing desk to improve communication between

Sodexo and families
8. One extra staff added in treetops for seven days a week (3pm to 9pm)
9. Responsive behaviour education by Mental Health Nurse
10. Laundry service survey conducted to collect residents’ feedback regarding the service

provided
11. Laundry process reviewed – Riverside laundry will be separated from Treetops which will

facilitate identifying the source of lost property (unlabelled clothes)
12. Wifi system upgraded to improve the internet connection in the building
13. Trial of a new hot box in Treetops
14. New freezer purchased for Treetop servery area
15. Menu choice survey and weekly meeting with chef implemented to ensure continuous

communication and feedback collection from residents regarding the menu and catering
services

16. New questionnaires and quizzes created and will be filled by staff post-education to evaluate
their knowledge and the effectiveness of education and training provided

17. Table and chairs provided for Level 1 balcony
18. Commode chair and equipment cleaning preventative maintenance and cleaning schedule

changed to three monthly instead of six monthly
19. 5 New Aroma therapy diffusers purchased
20. Trial of Molicare - Hartmans barrier cream, and education completed and provided to staff by

Hartman representative
21. Cleaning / spot check survey and audit created
22. Individual email address provided to each RN and Cert 4 to improve communication with

management
23. New uniform provided for staff
24. Policy has been under review and a new policy has been released effective as of 1 Dec 2018
25. Change of room request / form updated
26. New clothes rack ordered and received for laundry
27. Six additional foot rests ordered and received
28. Equipment location audit created and conducted
29. CI added to newsletter to improve communication and transparency with families
30. Staff Education calendar displayed on family board
31. RN cleaning schedule created
32. AIN cleaning schedule updated and changed
33. Timetarget project to review and improve roster and staff allocation.
34. Bug control / infection control audit introduced and conducted in Oct 18

Continuous Improvements



MEXICAN INDEPENDENCE DAY  (CULTURAL DAY) 

Cultural celebrations foster respect and open-mindedness for other 
cultures. Celebrating our differences as well as our own common 
interests helps to unite and educate us. People need to understand and 
learn to appreciate other cultures and this is one way to accomplish this.  
At Southhaven, we decided to celebrate Mexican Independence Day! 
Staff and residents were encouraged to wear the national colours red, 
white and green. Our residents learnt that the colour green represents 
hope, white is for unity and red is for the blood of the national 

heroes. Not to forget the 
fun our residents had with 
Mexican Hat Dancing that 
our staff and residents shared together followed 
by Mexican music and songs. They watched a 
Mexican documentary which helped them 
understand and learn more about Mexican 
history and culture. There was no better way to 
finish that with the Mexican National Anthem 
which speaks of Mexican victories in battle and 
defending the homeland. 

“Mexicanos al grito de Guerra”… 

HALLOWEEN 
This year at Southhaven we held celebrations for Halloween. 
Our residents got into the mood with a big party, many laughs 
and spooky activities. Our staff and residents were 
encouraged to dress up in the spirit of Halloween with plenty 
of props to go around.  
Our day started with a history of Halloween and its origins in 
Ireland and the UK, not the American tradition we have all 
come to know. The afternoon was spent in the company of all 
our fellow residents residing in Treetops, Bluegum and Riverside with a wide spread of food 
for our residents to enjoy. We had our large photo booth for many photos to be taken, and a 
variety of sensory activities and craft to keep us busy. We happily played spooky themed 
music and had a sing-a-long to those we all knew.  
Staff and residents had a wonderful time and took home plenty of lollies to share around. 

Activity Reviews



MELBOURNE CUP 

Melbourne Cup Day is one of Australia’s most popular social 
and racing events. At Southhaven, we started our day by 
welcoming “Bushman” the Therapy Horse with whom our 
residents enjoyed celebrating Melbourne Cup. The day 
wouldn’t be complete without the sweep, followed by 

special snacks and drinks 
throughout the afternoon 
while watching the great race 
on TV. 

We held a fascinator competition and parade where our 
residents had to choose the top three fascinators for the day. 
We would like to congratulate all sweep winners.

Activity Reviews

Keep	updated	with	all	the	
latest	news	and	photos	by	
“liking”	us	on	Facebook!

	facebook.com/christadelphianagedcare



Margaret Robyn McKay was born during World War II at 
Coonabarabran. She lived on three different farms, the last being 
her grandfather’s on the Warrumbungle Mountains. She had to 
travel nine miles to school until they moved into town. 

She moved to Sydney where she trained as a theatre nurse at 
Sydney Hospital and she graduated in 1964. She married Ian 
McKay in January 1965. Margaret continued to work in nursing 
homes and medical centres with small operating theatres until her 
first child Michelle was born in 1967. Her son Steven was born in 
1970 and at that time they moved to Peakhurst where they lived for 
the next 46 years. 

Margaret did community work at their school, the Girl Guides and as a Nurse Coordinator 
at the Oatley Caring Centre for the elderly while the kids were growing up. Due to family 
commitments, Margaret worked in a local nursing home progressing from RN to NUM, 
Educator and finally the Deputy DON. She left in 1996 to be with her retired husband and 
continued consultancy work. 

She volunteered at the 2000 Sydney Olympic Games and has travelled extensively in South 
East Asia, Pacific Islands, USA, China, Europe and the UK exploring her heritage in 
Scotland. During her retirement she joined her daughter’s initiative and took a team of 
teachers to Cambodia where they helped Cambodian teachers with their education skills 
and she taught them first aid. At home, she worked in the kitchen at Hurstville Meals on 
Wheels, and ultimately become their president. 

Since 2013, she has had several health problems where her body has let her down but she 
still has active mind and wonderful memories. 

Margaret is now enjoying Riverside at Southhaven where she has wonderful view of the 
bush lining Salt Pan Creek. Margaret is very lucky to have her children living close by, along 
with her six grandchildren who visit often. She has only been here for a short while but can 
see that the nurses have a passion to care and can see past the frail bodies and minds of the 
people they are looking after. 

Resident Story - Margaret McKay

The modern Christmas tree is frequently traced to the 
symbolism of trees of pre-Christian winter rites, wherein 
Viking and Saxon worshipped trees.  

During the Roman mid-winter festival of Saturnalia, houses 
were decorated with wreaths of evergreen plants along with 
other antecedent customs now associated with Christmas. 

The Traditional  

Christmas Tree



Pastoral Care Let us not  love
with word or speech but with 
actions and in truth
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A CHRISTMAS REFLECTION 
Christmas is a time when Christians remember the birth of their King, the Lord Jesus Christ. It has 
become a time for family, gifts, holidays and lots of food, but while some are enjoying these things, 
others are struggling with loneliness, isolation, poverty, illness, old age, abuse – the list is endless. 
The story of the birth of Jesus, his life and message, is one of hope and joy for the world, and He has 
called people everywhere to share this. How are we doing in our personal lives with spreading joy, 
peace and love to those around us this Christmas? 

True Story: A poor young refugee couple 
Some years ago, there was a very young Middle Eastern couple living in an occupied territory. Times 
were tough, and neither of them came from families with money.  
The young man in the couple was working with his hands in a town quite far from where their 
family homes were. The girl fell pregnant before they were married and because he loved her, he 
stood by her even though it wasn’t his child. In those days, people were horrified at this and the 
couple were socially isolated and in disgrace.  
The poor young girl went to stay with a cousin for a few months, but when she returned, things 
weren’t much easier, and to top it all, the occupying army made people return to their home towns 
for a census. They had no money for transport, so they had to walk all the way, alone, frightened, 

and with the girl heavily pregnant. When they got there, they were made 
very unwelcome! Nobody would take them in because they were such an 
embarrassment to the family. Unmarried and pregnant? How humiliating! 
The excuse was made that all the rooms in the town were full (but were 
they really?). A heavily pregnant family member and they couldn’t find it 
in their hearts to take her in and care for an exhausted teenager?  
When the girl suddenly started getting alarming pain, the couple huddled 
together in misery and fear in an animal enclosure for warmth and 
comfort. The baby came with only a terrified young man to assist - no 
midwife - no mum for comfort and advice - no clean sterile hospital for 
security. Just a young couple and maybe a few animals, with hay and 
strips of cloth to keep the newborn warm. 

Imagine how they both must have felt? Responsible for this tiny new life with no one to turn to for advice. 
Strange men from outside the town came to stare at the baby, and left noisily singing in delight, but no 
family came with gifts or offers of help and comfort. More strange 
men came from another country, bringing very valuable gifts, but still 
no local people came to celebrate the birth of the baby.  
The new family had to flee to the neighbouring country following a 
threat of violence, and to seek asylum there for two years. Young. 
Scared. Refugees. Foreigners. Socially isolated. No family support – 
only each other to depend on. 

Today: How would you have treated this couple and new family? 
How would you have offered them hospitality? Shown compassion, 
despite the possibility of judgement of their personal situation?  
Christmas is a wonderful opportunity to share our time with 
people who may be socially isolated, feeling ill, lonely, and afraid 
of death, or foreigners far away from family support.  
We may be in a privileged position, able to offer hospitality, 
compassion and generosity, and in this way to show each other 
the love of God.  

By Cathy Strachan

Bereavements 
Our deepest sympathies have 
gone out to the families who 

have lost their loved ones  
over the Spring period.



SPOTLIGHT ON A VOLUNTEER - Carol 
I've been in some form of volunteering in 

small and larger ways much of my life, mostly through church 
activities and later on also through military service 

organisations as my husband became involved with these. 
He and I had a small business and we also displayed his 
model railway layout in various locations for many years. 

My motivation for volunteering has come from seeing 
what is achieved by volunteers, and wanting to provide a 
bit of extra support that may not be otherwise available. 

I'm currently on a volunteer resource centre committee 
and am constantly staggered by both the variety of services 

achieved, much of which is generally unnoticed, and the variety 
of the volunteers themselves. 

My original involvement with Southhaven was through my late Mum (Mavis Beale) 
whom my sister and I visited over many years until her passing last year at the age of 
95. Shortly afterwards, I thought it would be nice to include Southhaven in my 
volunteering twice a month, and started with help with resident gardening and some 
sorting of bookshelves, DVDs/videos etc. Nowadays I take magazines to some 
Treetops residents, spending a few minutes with them, and then visiting other 
residents in Riverside. 

Visiting is really enjoyable because I find people are different and interesting, and I 
often learn from them when listening to what they have to say. Occasionally I do 
some talking (I'm good at that!) but I like to listen more and hear about their lives and 
I appreciate that this is a privilege. 

If you are interested in joining the Volunteer 
program, please do not hesitate to contact me:  

Dave Bridgens on 0400 016 809 
 or dbridgens@chomes.com.au  

Volunteer & Pastoral Care Coordinator

Volunteer Corner



WARM SEASON GROWING 
Plant yourself a veritable feast of 
corn, squash, tomatoes and 
greens with follow-up 
sowings to spread your 
harvest throughout the 
warm season.  
Be prepared to shade 
sensitive crops on 
hot days and, from 
m i d - s e a s o n 
onwards, focus 
o n p l a n t i n g 
heat-lovers such 
as corn, okra, sweet 
potato and snake 
bean. You can still 
grow cabbage and 
broccoli in warm and 
cool temperate areas, 
and it’s a great time for 
potato, tomato, basil and 
parsnip.  
With a little shade, you will 
extend your coriander harvest 
into summer.

• 1 1/2 cups cashews 
• 1/2 cup pistachios 
• 1/2 cup shredded 

coconut 
• 4 fresh dates, pitted, 

chopped 
• 270ml can coconut cream 
• 1/2 mango, stoned, peeled, chopped 

(about 1 cup) 
• 2 tablespoons coconut oil, melted 
• 2 tablespoons maple syrup 
• 2 tablespoons lime juice 
• Pinch of ground turmeric 
To Serve (Makes 12) 
• Chilled coconut cream, whipped 
• Chopped mango  
• Frozen blackberries 

1. Place cashews in a large bowl. Pour over enough cold 
water to cover. Set aside for 4 hours or overnight to soak. 

2. Meanwhile, grease a 12-hole, 1/2-cup (125ml) silicon 
muffin pan. Place pistachios and shredded coconut in a 
food processor and process until finely chopped. Add the 
date and process until very finely chopped and mixture is 
firm. Spoon evenly among the prepared holes. Use the 
back of a spoon to smooth the surface. Place in the 
freezer for 30 mins to set.  

3. Drain cashews and place in a blender with coconut 
cream, chopped mango, coconut oil, maple syrup, lime 
juice and turmeric. Blend until very smooth and creamy. 
Divide evenly among the bases in the pan. Smooth the 
surface. Place in the freezer for 3 hours or until firm.  

4. Remove from freezer. Set aside in the pan for 5 mins 
before transferring to a serving platter. Set aside for 10 
mins to soften slightly.  

5. Top with             the extra coconut cream, extra mango          
                        and blackberries and serve immediately.  

Mini Raw Mango Cheesecakes

Read, Rest & Relax!
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Word Sudoku  
Word Sudoku adds a twist to the usual sudoku which makes the puzzle a 
little more interesting. 6 different letters are used instead of numbers. 
The basic goal remains the same: every row, column, and 2×3 square has to 
contain one of every letter used in the puzzle.


