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Spring 2021Christadelphian Aged Care

Newsletter
Address:  15 Gloucester Ave, North Parramatta    Phone:  (02) 9683 8000     Email:  admin@chomes.com.au

We are now three months into the Sanction period 
imposed by the Aged Care Quality and Safety 
Commission, and I wanted to share with you an 
update on our progress to resolve the areas 
identified.

We have refocused our education program for staff 
at Courtlands and are seeing greater participation 
with our onsite Clinical Educator and revised 
online learning program. We have seen ongoing 
staff commitment to learning and improving. 

Thank you for participating in our recent Tasting 
Day events. Our Winter menu includes some 
new dishes based on feedback from this event. 
Thank you also for participating in our recent 
Lifestyle Survey. The feedback we have received 
is invaluable to us. 

From August, we have commenced Weekly 
Lifestyle Calendars, which we hope provides easier 

information on what is on so that you can join in. 

We have reviewed our equipment to ensure we 
have what is needed to support you. 

You may have met our Clinical Managers, Cheryl 
Xu and Wassana Norkhum. We recently said 
goodbye to Janet Fletcher and have welcomed 
Wassana. Jenny Phan, our existing Registered 
Nurse is supporting our Clinical Managers. The 
Clinical Management Team is here to support you 
and our staff to ensure you receive the care and 
services you need. 

As always, we value your feedback on the 
improvements being made, so please let the 
staff know or complete a Feedback Form. Your 
feedback helps us understand what we can do to 
support you better. 

Kind Regards, Mohini Narayan 
- Director of Consumer Care and Services

Manager’s Message

Courtlands
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Upcoming 
Events
SEPTEMBER
1 Wattle Day / First Day of Spring

7 Father’s Day BBQ

21 International Day of Peace

22 Latin America Day

OCTOBER
1 International Coffee Day

4 Labour Day (Public Holiday)

12 Oktoberfest

22 Spring Walk 

25-29  Melbourne Cup Carnival s

NOVEMBER
2 Melbourne Cup 

9 Diwali 

11 Remembrance Day

16 Grandparent’s Day

September October November

Terrace Terrace Terrace

Don G Rodger B Bernice P

Noreen Mc Judith H Gloria T 

David S John S

Shirley C Lyndon K

Catherine B Marie G

Grange Grange Grange

Lynnette Mc Joyce C Boris P

Alan H Joyce A Max R

Mary Mc

Grove Grove Grove

Daisy N Peter C Elaine D

Blue Gum Blue Gum Blue Gum

Rodney J Shirley C

Judy L Yvonne S

Dorothy T

John Mc

Robert Mc

For all the latest 
news and photos

 follow us on 
Facebook

facebook.com/
christadelphianagedcare
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Activity Reviews |<<
Terrace - Well, what another tumultous few months 
it has been with residents being isolated for several days 
in their rooms, but we managed to get through it due to 
the dedication of the staff, residents and families. 

Prior to the latest changes, things were just getting back 
to the “new normal” with residents having visitors and 
being able to see their families. We had also commenced 
bus outings again and had entertainers once again, which 
our residents all love. 

Our residents want to tell you about 
the Queen’s birthday and the scone 
bake off: we held a High Tea in June 
celebrating the Queen’s Birthday and were lucky enough to have her visit. 

We also had a scone baking competition in June and had three of the ladies 
competed: Shirley C, Mary F and Yvonne. We then had some of the residents and 
staff to do the judging and Shirley C won, it was extremely successful.

We celebrated 
Winterfest in July and 
again, all the residents 
enjoyed being able to 
celebrate together. 

The residents have also enjoyed the Olympic Games and had a good conversation at the dinner tables 
and activities. 

We have also introduced carpet bowls on Friday afternoons and now have hairdressing on Wednesday 
mornings just to make the residents feel better under the circumstances. 

We are also using Zoom for those families and friends to connect with our residents. 

Well, let’s hope that as Spring is coming, the gardens blossoming, flowers birds chirping and bees 
buzzing, things will feel a lot better so we can have more garden walks and lunches out in the BBQ 
areas.                  

Terrace
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Bereavements
Our deepest sympathies have gone out to the families 
who have lost their loved ones over the Winter period.

Activity Photos |<<Terrace 
continued

Outdoor Outdoor 
LunchesLunches

Monthly BirthdaysMonthly Birthdays Art & CraftArt & Craft

HairdressingHairdressing

Winter Menu TastingWinter Menu Tasting
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Activity Reviews |<<
Bluegum - Hello everyone from the Bluegum! We are absolutely buzzing with activities and making 
sure all our residents are enjoying one on one support visits as well. 

At the end of May, we are proud to say that we hosted the Biggest Morning Tea at Courtlands. We are 
thankful to all residents, relatives and staff who supported this great cause by giving their donations 
towards the
Cancer Council 
NSW.

Our major highlights were celebrations of the Queen’s Birthday in June with the Queen herself in 
attendance at Courtlands, with live entertainment. which made many residents very happy! 

“I really enjoyed the morning tea and loved to see the Queen dressed up” – Robert

Bluegum

Our residents enjoyed the Winter Menu tasting 
organised by the kitchen team. We received lots 
of positive feedbacks on the newly introduced 
cultural food items to the Winter menu.
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Activity Reviews |<<
We cooked and baked some delicious treats, 

some of which were: variety of 
pizzas, chocolate mousse, ham 
and cheese quiches, pancakes, 
zucchini and corn fritters. 

We worked hard on our craft 
projects such as making 

snowflakes, national 
flags buntings, silhouette 
picture crafts, paper 
quilling, bookmark 
making and paintings. 

We also tirelessly played games of 
Bingo, Hoy, Monopoly, Dominoes, 
Ten Pin Bowling, Quoits, Word 
Marathon, Tongue Twisters, Darts 
and Uno. 

Bluegum 
continued
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Activity Reviews |<<
We took advantage of mild Winter sun and did outdoor 

g a r d e n i n g , 
where we 
p l a n t e d 
l a v e n d e r , 
thyme, mint 
and coriander.

In early July, we participated in the NAIDOC week arts and crafts competition, and residents received 
their prizes at the end of the week!

Bastille Day – What a fantastic celebration of French 
culture and food. All staff dressed up in French 
national colours and joined in a day of fun. We made 
French toast for morning tea as a combined activity 
event for Bluegum, Grange and Grove. Afternoon tea 
was in French style with a variety of croissants along 
with Armchair Travel to France.

Aussie BBQ sausage sizzle with resident’s favourite 
drinks, was a great success with Bluegum, Grange 
and Grove residents participating in high numbers.

On August 17, we held a combined activity to 
celebrate Indian Independence Day. We enjoyed 
some great authentic Indian food, music, dance and 
Armchair Travel to India!

Bluegum 
continued

Lebanese Cultural DayLebanese Cultural Day
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Activity Reviews |<<
Our most recent highlight event was lovely occasion of Winterfest. Residents put their hands together 
to make snowflakes and other pretty decorations around the home. LLO staff ensured that all ceiling 
ornaments and lights were hung up. Residents enjoyed their three-course meal with the Virtual 
entertainment.

   “I really enjoyed my food, wine and music” - JC         “I especially liked the decorations and lights.” - JS

We are now in lockdown, so we are making 
sure that we provide extra emotional 
support, organise video calls, curtesy calls 
with families and send photos and letters.

We are planning to celebrate Oktoberfest 
with German culture, food and drinks. 

Spring walks and Melbourne Cup are scheduled as well 
and hopefully by then we will be freer to move around 
and enjoy our bus outings.

We would like to thank everyone who is supporting 
understanding us throughout challenging times. 

Please stay home and stay safe!!!

Bluegum 
continued

Ice Cream TrolleyIce Cream Trolley
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Activity Reviews |<<
Grange & Grove - A big Hi from Grange and Grove at Courtlands! 
We never stopped having fun and have been busy over the past couple of months.

With the lockdown in place for the 
past seven weeks, we ensured that 
all our residents and their families 
relate to each other during these 
difficult times. Courtesy calls are 
ongoing and video calls as per 
family’s arrangement with LLO staff. 

We farewelled Autumn with the 
Biggest Morning Tea for the Cancer 
Council of NSW. This great event for 
even greater cause very well received 
by our residents, relatives and staff!

We have had so much fun on Queen’s 
Birthday with Her Majesty visiting and 
delighting so many residents and staff!

We worked tirelessly on our 
NAIDOC week art project and 
won the prizes at the end of 
the week!!!

Special Cultural combined events were Croatian and Lebanese Day. 
Residents from Grange, Grove and Bluegum enjoyed great variety 

of cultural foods, 
especially Croatian 
cevapi.

Bastille Day was a 
great success with lots of Red, Blue 
and White decorations, French Music 
and Armchair travels. 

We all enjoyed a 
taste of French 
cuisine and felt like 
we are in Paris for a 
day!

Grange & Grove
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Activity Reviews |<<
Our Aussie BBQ sausage sizzle was held in the Bluegum backyard 
garden and was a lovely sunny day, extra warm with a deliciously 
cooked BBQ, music and favourite drinks for all.

We cooked some treats for our afternoon teas: carrot cake, scones, 
banana bread and chocolate brownies to name a few.

We enjoyed a variety of whiteboard 
games, word search puzzles, 
bingo, hoy, and many others.

Our most recent highlighted 
event was a Winterfest 
with amazing handmade 
decorations by our residents. 
Winterfest itself was very well received by our residents 
who enjoyed their special three course meal and virtual 
entertainment.

India’s Independence Day was on August 17 with lots of bright colours, food, 
music and dance along with the Armchair Travel to India!

Another delicious Aussie BBQ was held on August 26 for all the residents.

With the last month of Winter winding up and Spring around the corner, we 
are looking forward to our Spring garden walks with morning teas. 

We anticipate with joy Oktoberfest and Melbourne Cup events.

With our activities being covered 7 days a week now, we are ensuring 
that residents are extra supported emotionally and mentally during these 
challenging times.

Until next time, please stay home and be safe! 

Grange & Grove
continued

“I like being part of the group. There is always something to do of you wish so. I especially look 
forward to Bingo and some good entertainment. Those brain teasing games and puzzles are 
also very good for our brains. I like readings from the daily paper and current affairs. I always 
like to know what’s going on in the world”  - Winnie 

“I like something every day. My 
special ones are Bingo, Who 
wants to be a millionaire and 
Music. Movies are very good 
here too. I like when Elvira 
does my nails for me, they look 
beautiful” - Kim
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Activity Photos |<<Grange & Grove
continued

Indoor Indoor 
GardeningGardening

Monthly Monthly 
BirthdaysBirthdays

General FunGeneral Fun

Ice Cream Trolley & MoviesIce Cream Trolley & Movies

Lebanese DayLebanese Day
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Hello, my fellow residents and friends of Courtlands! My name is Joyce and 
I reside at the Grange section of Courtlands village. 

I was born and raised at the Canterbury Racecourse where my father and 
grandfather used to be caretakers. I was the youngest of six children and 
baby of the family. Sadly, my mum passed away when I was only 13 years 
old, and my dad was my rock and lifeline. I am a proud mum of two loving 
daughters, grandma of six and great grandma of thirteen! 

One of my greatest life’s passions was the Scout movement where I was 
club leader from the age of 17. I was involved with the movement until my 
sixties, that’s how much I loved it!

At the Scouts, I met my late husband Jim, RIP.  I was always creative and used 
to make dresses for the ‘’top elite end of town’’. I also made about 15 wedding 
dresses as gifts to my friends and family. That was a 

labour of love. I made my children’s clothes as well. I self-taught myself to paint 
and I absolutely love animals especially horses and dogs. My little dog Roxy is 
now in the care of my friend, and I see her often. I painted Roxy beautifully and 
she is in my room always with me.

I tell you one fun fact about me; I learned to drive in my fifties and never stopped 
until my nineties!!

I think life is good. You know; I will be turning 100 in October! I can’t believe it! 
Time just flew by, but I never stood still! Take care and God Bless you all. Lean 
on each other’s strength and forgive each other’s weaknesses - Joyce 

Resident Story Joyce

Resident & Relative Meeings
You have been invited to attend our monthly resident meetings

By attending our monthly Resident & Relative Meetings you will get the chance to learn the latest 
news or developments happening in our Care Home, as well getting the chance to have your say 
in helping make a difference in our Home.

At this time, group gatherings are restricted, however, these events are the best way to have 
VIRTUAL face to face conversations with us and other team members. The feedback provided will 
help us to continue providing outstanding service. 

You will be sent a Microsoft TEAMS meeting invitation for each meeting.
We hope to see you then!

• Tuesday 14th 
September

• Tuesday 12th 
October

• Tuesday 9th 
November
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Staff Profile Koko Zita Kounou

Hello everybody. Thank you for your warm welcome to Courtlands village!      
I joined the CAC team in early July 2021.

My name is Koko Zita Kounou, but friends call me ‘’Koko, Omalicha or Biscuit’’.

My background includes but not limited to: Nurse Consultant, Crisis Manager 
in sanctioned homes, Clinical Manager, Clinical Nurse to name a few.

My role includes, but not limited to, supporting the ongoing clinical 
Development of staff (clinical and non-clinical) through mentoring or direct 
supervision as appropriate.

Part of my role is to demonstrate and promote high level of respect for 
residents dignity, privacy and confidentiality. 

Nerida O’Neill 
Spiritual Care Coordinator

e: noneill@
 chomes.com.au

p: 9683 8047  

If you are interested in joining the Volunteer program, please do not hesitate to contact me: 

We are missing our volunteers and have been keeping them updated as the lockdown is extended. 

On a positive note, we continue to plan the introduction of pet therapy with 
Positive Vibes Foundation and although our target start date continues to be 
pushed back, all remain keen to see the program start when possible. 

The visits are currently aimed to commence in October and will see dogs and 
their lovely owners visit each section of Courtlands twice a month.

Volunteer Corner By Nerida O’Neill

Spring is nature’s way of saying ‘Let’s Party’
- Robin Williams
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Pastoral Care
Bad News ---- Good News
What do you immediately think when someone says:
“I’ve got bad news”? 

Well, I suppose that depends on who is saying it and 
how close you are to that person.The impact of those four 
little words can virtually stop your whole world if only for a 
microsecond while you wait to be told that news. 

Then, there’s that moment when you can scarcely take in what 
you are being told, when your whole being just wants to move back 
to an hour, a day, a week before, when this news was not a happening event.

What! How! When! Why? Why? Why?  and then, the inevitable “Oh my goodness!”

Have you ever wondered why we always call out to God when we are in a state of hurt? 

It doesn’t seem to matter what religion you are, where your faith lies or what your beliefs are. God, it 
seems, is always the ‘go to’, but why? It’s an interesting question and I’m sure the answers would be 
numerous, sometimes conflicting and would make for some interesting conversation.

For most, the answer to that question is simple.

Just as a child instinctively turns to a parent when they have 
an issue of any kind with the absolute knowledge that this 
is the person to take away the problem, the pain, the fear, 
so then we have the opportunity to turn to our Heavenly 
Father in the same way. God has very strong shoulders and 
is more than capable and willing to carry our burdens when 
the problems are huge, the pain most severe or the fear 
way past scary. God is always there holding out his hand.

All you have to do is reach for it and hand over your load. 

No, God cannot always change the situation, but knowing that he is there to lean on, to talk with, to 
love and support you, can make a difference in the weight of that load. 

In these troubled and often conflicting times in which we struggle to maintain as 
normal a life as possible, having that one dependable positive can give us the 
confidence, the energy and a surety that we are never alone on our journey. 

Go Gently my friends.

- By Jan Murray - Spiritual Care Coordinator, Chamberlain Gardens

Let us not  l�e
with word or speech but with 
acti�s and in �uth

1 J
oh

n 3
:18

“And this is the confidence that we have toward him, that if we ask anything 
according to his will he hears us. And if we know that he hears us in whatever 

we ask, we know that we have the requests that we have asked of him”.  

- 1 John 5:14-15

“Casting all your anxieties on him, because he cares for you”. - 1 Peter 5:7
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Read.Rest.Relax. Smile!

Ingredients
• 200g gingernut biscuits
• 80g butter, melted
• 1/4 tsp ground allspice
• 2 tbsp boiling water
• 2 tsp gelatine powder
• 375g cream cheese, softened
• 1/3 cup caster sugar
• 1/2 tsp finely grated orange rind
• 2/3 cup thickened cream
• 150g Coles white chocolate with 

vanilla, melted
• 1/2 cup pistachio kernels, toasted
• 85g packet creaming soda jelly
• 2 tsp rosewater essence

   -  No Bake -

Turkish Delight
   Cheesecake Slice

1. Grease a 6cm-deep, 19cm square cake pan. Line base and all sides 
with baking paper extending paper 5cm above each side.

2. Place biscuits in a food processor. Process until coarse crumbs. Add 
butter and allspice. Process to combine. Press biscuit into base of 
prepared pan. Refrigerate until required.

3. Place boiling water in a small heatproof jug. Sprinkle over gelatine. 
Stir until gelatine dissolves. Cool for 5 minutes.

4. Using an electric mixer, beat cream cheese, sugar and orange rind until 
light and fluffy. With motor operating, gradually add cream, gelatine 
mixture and chocolate, beating until mixture thickens slightly. Stir in 
pistachios. Pour mixture into pan. Refrigerate for 2 hours or until just set.

5. Make jelly following packet directions. Stir in rosewater essence. 
Refrigerate for 1 hour or 
until cold but not set. Pour 
over cheesecake layer. 
Refrigerate for 4 hours or 
overnight until jelly is set. 
Carefully lift out of pan.      
Cut into squares. Serve.

Prep:  4.5 hr  Serves:  12
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Puzzle Page
Visual Maths Puzzles -  Can you solve these puzzles? 


